Reporting Suspected Fraud, Consumer Services

Age Requirements
60+

Available 24/7

No

Family

No

Intake Process
Call

Intake Contact Telephone
(703) 324-7948
Provider Refer
Yes

Report Problems
Call the Agency

’

Send an Email

Send a Letter

Residency Requirements

Serves residents of the cities of Falls Church and Fairfax and Fairfax County
Self Refer

Yes

Fairfax County Area Agency on Aging
https://www.fairfaxcounty.gov/familyservices/older-adults
Main

(703) 324-7948

Toll-Free

(866) 503-0217

12011 Government Center Parkway,
Suite 708

22035 VA

United States

Monday: 8:00 am-4:30 pm


https://disabilitynavigator.org/program/44297/reporting-suspected-fraud-consumer-services
https://www.fairfaxcounty.gov/familyservices/older-adults

Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed

Fee Structure

No Fee

’

Sliding Scale Fee

’

Call for Information
Languages Spoken
English

To report fraud or a scam in the state of Virginia, contact the Attorney General or the
Better Business Bureau or one of the many Federal, state and local agencies below:

The Attorney General, Richmond VA: 804-786-2071

State Corporation Commission: 804-371-9705

Consumer Services: 1-800-552-9963

Better Business Bureau in your town.

Service Area(s)
Fairfax City

’

Fairfax County

Falls Church City

Email
FairfaxAAA@fairfaxcounty.gov



mailto:FairfaxAAA@fairfaxcounty.gov

