
AMTRAK Accessible Transportation 
Age Requirements
No Age Requirement
Documents Required
Picture ID
Intake Process
Visit the website or call to book a reservation.
Report Problems
Call the Agency
Self Refer
Yes
AMTRAK
http://www.amtrak.com/
https://www.amtrak.com/planning-booking/accessible-travel-services.html
https://www.facebook.com/amtrak
@Amtrak
Main
(800) 872-7245

Amtrak Headquarters
1 Massachusetts Avenue Northwest
20001 DC
United States

Fee Structure
Fee Range
Payment Method(s)
Credit / Debit
,
Private Pay
Languages Spoken
English

Our goal is to provide safe, efficient and comfortable service to all of our passengers.
We are pleased to provide additional services to passengers with disabilities, and we

https://disabilitynavigator.org/program/77971/amtrak-accessible-transportation
http://www.amtrak.com/
https://www.amtrak.com/planning-booking/accessible-travel-services.html
https://www.facebook.com/amtrak


have worked to make our facilities more accessible to customers with disabilities. 
Please visit our website to learn more about accessible travel services such as
traveling with a companion/attendant, station accessibility, service animals and
pets, meal services and special dietary requirements and more.

Service Area(s)
Nationwide
Email
MediaRelations@Amtrak.com

mailto:MediaRelations@Amtrak.com 

