Travel Training

Age Requirements

16-21

18 and over

Other Eligibility Criteria

The Travel Training is for individuals 15 years of age and older.
Intake Contact

Kelsey Calder, Travel Training Instructor

Intake Contact Email

kelsey.calder@ridegrtc.com

Intake Process

Visit the website for information; call for information and schedule an appointment.
Intake Contact Telephone

(804) 474-9320

Report Problems

Call the Agency

Self Refer

Yes

GRTC Transit System

http://www.ridegrtc.com/
http://ridegrtc.com/services/travel-training-program/
https://www.facebook.com/RideGRTC
www.twitter.com/GRTCtransit

Main

(804) 474-9320

301 East Belt Boulevard
23224 VA
United States

Monday: 6:30 am-7:00 pm
Tuesday: 6:30 am-7:00 pm
Wednesday: 6:30 am-7:00 pm
Thursday: 6:30 am-7:00 pm
Friday: 6:30 am-7:00 pm


https://disabilitynavigator.org/program/72569/travel-training
http://www.ridegrtc.com/
http://ridegrtc.com/services/travel-training-program/
https://www.facebook.com/RideGRTC

Saturday: 8:30 am-9:00 pm

Sunday: 8:30 am-9:00 pm

Additional Availability Comments

Call for information about times for the program
Fee Structure

No Fee

Languages Spoken

English

GRTC offers a Travel Training Service that can provide individuals, 15 years of age
and older, an opportunity to learn skills to enable them to follow a GRTC bus route.
The training teaches individuals how to ride public transportation safely and
independently. Instructors create travel plans to show the person how to use fixed-
route transportation. The training is free.

Training services include basic bus orientation, mobility device instructions, and one
on one training for specific trip destinations or for individuals with disabilities or
senior citizens.

Service Area(s)
Chesterfield County

’

Henrico County

Richmond City
Email
webcustomerservice@ridegrtc.com



mailto:webcustomerservice@ridegrtc.com

